
DAY 1 / WEDNESDAY, OCTOBER 26, 2011

7:45 - 8:45

8:45 - 9:00

9:00 - 10:30

10:30 - 10:45

10:45 - 12:00

12:00 - 1:30

TRACK 1TRACK 1TRACK 1TRACK 1 TRACK 2TRACK 2TRACK 2TRACK 2 LAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACK

1:30 - 2:45

Getting to the Heart of Intimacy:

 A Curriculum for Providers

PART 1 (continuing) 

Nyla McCarthy, Director,

Catalysts for Change Consulting 

Sexual Victimization of Adults

with Developmental Disabilities

Dr. Holly Ramsey-Klawsnik, Ph.D.

Protecting Vulnerable Adults

through Collaboration

and Cooperation:

APS and Law Enforcement

Margaret Kennedy,

Assistant Attorney General

Nadia Fiorini, Seattle Police Detective       

2:45 - 3:00

3:00 - 4:15

Getting to the Heart of Intimacy:

A Curriculum for Providers

PART 2

Nyla McCarthy

Consider the Hidden:

The Overlooked Impact

of Abuse on Elder Victims

Scott Ikata, Clark County Deputy 

Prosecuting Attorney

Dianna Kretzschmar, Elder Justice Center 

Program Coordinator,

Clark County Prosecutor's Office

Understanding, Investigating,

and Prosecuting Cases

of Undue Influence

Page Ulrey, King County Senior DPA

Kathy Van Olst, King County Senior DPA     

REGISTER & CONTINENTAL BREAKFAST

KEYNOTE: Dr. Laura Mosqueda, "Is this Elder Abuse or Is This Old Age?" 

*ROOM C101 / C102 will be open with community resources.

WELCOME - King County Prosecutor Dan Satterberg

KEYNOTE: Elizabeth Loewy, A.D.A. "To Catch a Thief: Prosecuting Financial Elder Abuse."

BREAK-OUT SESSIONSBREAK-OUT SESSIONSBREAK-OUT SESSIONSBREAK-OUT SESSIONS

BREAK

LUNCH ON YOUR OWNLUNCH ON YOUR OWNLUNCH ON YOUR OWNLUNCH ON YOUR OWN

BREAK



Class Descriptions Day 1 / Wednesday, October 26, 2011

SPEAKERSPEAKERSPEAKERSPEAKER TITLETITLETITLETITLE DESCRIPTIONDESCRIPTIONDESCRIPTIONDESCRIPTION

Elizabeth Loewy, Attorney in Charge of 

the Elder Abuse Unit under New York 

County District Attorney Cyrus R. Vance, 

Jr.

To Catch a Thief: 

Prosecuting Financial

Elder Abuse 

A recent study showed that financial losses to exploited seniors in the US could be as high as $2.9 billion a year.  These abusers 

include family members, friends, aides and fiduciaries.  Many victims, like the late philanthropist Brooke Astor, are vulnerable 

because of physical or cognitive impairment.  As the aging population explodes, and with no cure for Alzheimer’s Disease in the 

offing, we must step-up efforts to detect, prevent and prosecute this insidious crime.

Dr. Laura Mosqueda, M.D. is the Chair 

of Family Medicine and holds the Ronald 

W. Reagan Endowed Chair in Geriatrics 

the University of California, Irvine School 

of Medicine. 

Is this Elder Abuse

or

Is this Old Age? 

Bruises, fractures, sores, falls, confusion…. All are commonly seen in older adults. How do we distinguish when markers such as 

these are due to benign causes versus abuse or neglect? In this session we will explore normal and common age-related 

changes and discuss the ways in which this knowledge may be used to discern when abuse or neglect may be the primary 

causative factor. We will discuss the importance of context in making this determination and specific contextual factors that 

ought to be understood in every suspected case of abuse or neglect. 

Nyla McCarthy, Director,

Catalysts for Change Consulting.

Getting to the Heart of 

Intimacy: A Curriculum for 

Providers

Sexuality among people with intellectual disabilities is a complex topic. This workshop presented in two parts is a nationally 

acclaimed curriculum which emphasizes risk reduction and promotes healthy sexuality. 

Dr. Holly Ramsey-Klawsnik of Klawsnik 

& Klawsnik Associates in Canton, MA, 

holds a Ph.D. in Sociology and a 

Certificate in the Study of Aging from 

Boston University. She is a researcher, 

Licensed Marriage & Family Therapist, 

and Licensed Certified Social Worker.  

Sexual Victimization

of Adults with

Developmental Disabilities

In this workshop, a variety of actual cases will be discussed with a focus on challenges faced by professionals in responding to 

alleged and confirmed sexual assault within both community and facility settings. Strategies for effective investigation will be 

presented, along with issues to be considered in intervening to assist victims and hold perpetrators accountable.

Margaret Kennedy, Washington State 

Assistant Attorney General; Nadia 

Fiorini, Seattle Police Detective                                                                              

Protecting Vulnerable Adults 

through Collaboration and 

Cooperation: APS and Law 

Enforcement

How do APS and various law enforcement agencies work together to protect vulnerable adults who may be abused, neglected, 

or financially exploited?  The answer to this question varies greatly depending on what jurisdiction the vulnerable adult resides 

in.  This presentation will explore some of the ways that APS and law enforcement currently work together through collaboration 

and cooperation to protect vulnerable adults.  It will also include discussion of ways that APS and law enforcement could 

increase the effectiveness of their efforts in this area.  

Scott Ikata, Clark County Deputy 

Prosecuting Attorney

Dianna Kretzschmar, Elder Justice 

Center Program Coordinator, Clark 

County Prosecutor's Office

Consider the Hidden:

The Overlooked Impact

of Abuse on Elder Victims

The true impact of elder abuse is often hidden from view.  Seniors may experience loss of financial resources, physical abuse, 

and neglect through criminal acts of others.  While the  immediate effects of these crimes are obvious, the true impact of even 

"minor" crimes on elderly victims are frequently hidden and unrecognized.  Elderly victims suffer through loss of self esteem, loss 

of a willingness to thrive and ultimately, loss of life due to criminal acts of others where young people may be minimally 

impacted. We must recognize that major impacts can occur through minor crimes and work to minimize them through 

appropriately dealing with our victims by simple changes in our approach to their cases

Page Ulrey, King County Senior DPA; 

Kathy Van Olst, King County Senior 

DPA

Understanding, Investigating, 

and Prosecuting Cases

of Undue Influence

This workshop will define undue influence and explain the way it is used by an elder abuse perpetrator to over-come the free will 

of a vulnerable victim in cases of financial exploitation.  The session will address warning signs of undue influence, and 

strategies for effectively investigating and prosecuting these difficult cases.  Participants will learn how these teaching points are 

applied through discussion of a recent King County criminal case.



DAY 2 / THURSDAY, OCTOBER 27, 2011

7:45 - 8:45

8:45 - 9:00

9:00 - 10:30

10:30 - 10:45

10:45 - 12:00

12:00 - 1:30

TRACK 1TRACK 1TRACK 1TRACK 1 TRACK 2TRACK 2TRACK 2TRACK 2 LAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACKLAW ENFORCEMENT TRACK

1:30 - 2:45

The Good, Bad and Ugly of Guardianship:

Strategies for Change

Ana Fortson-Kemmerer, Coordinator,

Spokane County Guardianship

Monitoring Program,

David Lord, Public Policy Director,

Disability Rights Washington

Robert B. Nettleton, Neil, Nettleton & Neil, P.S. 

Elder Fraud:

New Evidence on the Demographics and 

Behaviors of Its Victims.

Doug Shadel, State Director for AARP 

Washington. 

How Banks Can Assist

Law Enforcement in Elder Financial 

Exploitation Investigations

Catherine Hoover,

Assistant Attorney General

2:45 - 3:00

3:00 - 4:15

Strategies for Interviewing

People with Dementia

Shanti Potts BS MS

The Dynamics of Elder Abuse

Ricker Hamilton, Program Administrator

for Protective Services

in Adult Protective Services,

Maine Department of Health

and Human Services,

Office of Elder Services

How to Understand and Summarize 

Financial Documents:

A Guide for Detectives and Investigators

Rebecca Tyrrell, Financial Analyst,

King County Prosecutor's Office

*ROOM C101 / C102 will be open with community resources.

WELCOME - - - - Tina Orwall, 33rd Legislative District, Washington State House of Representatives

REGISTER & CONTINENTAL BREAKFASTREGISTER & CONTINENTAL BREAKFASTREGISTER & CONTINENTAL BREAKFASTREGISTER & CONTINENTAL BREAKFAST

KEYNOTE: Dr. Holly Ramsey-Klawsnik, Ph.D., "What's Age Got to Do With It? Sexual Assault in Later Life."

KEYNOTE: Ricker Hamilton, "Victim-Centered Collaboration."

BREAKBREAKBREAKBREAK

BREAKBREAKBREAKBREAK

LUNCH ON YOUR OWNLUNCH ON YOUR OWNLUNCH ON YOUR OWNLUNCH ON YOUR OWN

BREAK-OUT SESSIONSBREAK-OUT SESSIONSBREAK-OUT SESSIONSBREAK-OUT SESSIONS



Class Descriptions Day 2 / Thursday, October 27, 2011

SPEAKER TITLE DESCRIPTION

Dr. Holly Ramsey-Klawsnik of Klawsnik 

& Klawsnik Associates in Canton, MA, 

holds a Ph.D. in Sociology and a 

Certificate in the Study of Aging from 

Boston University.  She is a researcher, 

Licensed Marriage & Family Therapist, 

and Licensed Certified Social Worker.  

What's Age Got to Do With It? 

Sexual Assault in Later Life.

This session will present research and clinical findings regarding sexual assault during later life, addressing victimization within 

families, communities, and care facilities. Findings to be discussed include:  the gender and age of victims and perpetrators, 

assault acts, victim vulnerabilities, ways in which perpetrators gain access to victims, impact of sexual assault on elders, 

investigation and intervention strategies, and case outcomes.  Illustrative cases will be presented and policy and practice 

implications will be addressed.

Ricker Hamilton, Program Administrator 

for Protective Services in Adult Protective 

Services, Maine Department of Health 

and Human Services, Office of Elder 

Services.

Victim-Centered Collaboration  

This session will be a discussion about enhanced collaboration and examples of some promising practices. A discussion of 

common challenges and some community responses like elder fatality review teams and specific elder abuse training at criminal 

justice academies. 

Ana Fortson-Kemmerer, Coordinator, 

Spokane County Guardianship Monitoring 

Program; David Lord, Public Policy 

Director, Disability Rights Washington; 

Robert B. Nettleton, Neil, Nettleton & 

Neil, P.S.

The Good, Bad and Ugly

of Guardianship:

Strategies for Change

Abuse and exploitation can occur in any context, even where there is a guardian appointed to protect the individual. Recently, 

stories in the media, reports, and testimony from family members has resulted in controversy and action in the Legislature. This 

panel presentation will discuss problems  that can occur in guardianships, and steps that can be taken to prevent and respond to 

abuse and exploitation.The panel will consider recent changes in state law and policy  and proposals for additional changes. 

Panelists include an attorney with extensive experience with guardianship, a public policy advocate, and the director of a 

guardianship monitoring program.

Doug Shadel, State Director for AARP 

Washington

Elder Fraud: New Evidence on 

the Demographics and 

Behaviors of Its Victims

This is a summary of a new study completed by the AARP Foundation that surveyed 723 known fraud victims and 1500 

members of the general public and asked a broad range of questions about demographics, behaviors, living situation and 

psychological preferences.

Catherine Hoover, Washington State 

Assistant Attorney General

How Banks Can Assist Law 

Enforcement in Elder Financial 

Exploitation Investigations

This session will cover the new law and other legal and practical tools financial institutions now have to combat financial 

exploitation of vulnerable adults and work cooperatively with APS, law enforcement, and prosecuting attorneys.

Shanti Potts, BS MS.
Strategies for Interviewing 

People with Dementia

In this session we will explore what happens to the brain of a person with dementia and consider the various techniques a 

person with dementia uses to cope and compensate as a result of these brain changes. 

 Ricker Hamilton (See Above) The Dynamics of Elder Abuse

This workshop will address the dynamics between victims and offenders in elder abuse, neglect, and exploitation cases. Special 

focus will be given to the role that Adult Protective Services can provide in assisting other agencies in understanding and 

effectively handling these dynamics.  

Rebecca Tyrrell, Financial Analyst, King 

County Prosecuting Attorney's Office.

How to Understand and 

Summarize Financial 

Documents: A Guide for 

Detectives and Investigators

This workshop features an actual elder theft case study that will demonstrate how Excel can quickly move your investigation 

forward, and will teach basic Excel skills. Includes tips on how to decipher information contained in financial documents. 


